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Abstract

With the number of disabled travelers continuously increasing, airports are faced with the
challenges associated with making accommodations for accessibility for the disabled. Before
passengers arrive at the airport in question, they need to know what accommodations are
available. In this paper, we investigate the disability-accessibility of the home pages of the 50

busiest airports in the U.S. using the updated standards, Web Content Accessibility Guidelines
(WCAG 2.0).



